
.*-, . 

L 
c -  

FORMAL COMPWNT 
~~~~~~~~ . 
~tidd ' lllrnois Commerce Commission 

527 East Gmitol Avenue 

WiMy name) 
against Nicor GGS 

in Illinois. 

Case 02-6\22 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD.ILLINOIS: 

Mymailingaddressis IYCOZC, w. Sbn6hVCn h n b  , 1 O C K p O f t  I/- bO1-1111 
The service address that I am complaining about is 1 4 b 2L \nl. s bnehvcfl h e ,  LocKpor~ IL 6 O W  

~ 

My home telephone number is I 7 0 8 1 3b I - 
Between 8:30 a.m. and 5:OO p.m. weekdays I can be reached at I 3 I 2 1 5 0 7 - 3 3 8 3 

79 

N i m r  Gas frepondentl is a public utility and is subject to the provisions of 
Full name of utW company) 

the lllinois Public Utilities A c t  

In the space below, l ist the specific section of the law, Commission rule(s), or utility tariffs which you think are involved with your 
complaint 

- 

Have you contacted the Consumer Affairs Division of the Illinois Commerce Commission about X Y Q S  
this complaint? 

Has your complaint filed with that offic~ been closed? 

- No 

l L v -  - No 



... 
Please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar amounts 
involved with your complaint Use an extra sheet of paper, if needed. 

Please see attached 

Please clearly state what you want the Commission to do in th i s  case. 

Re\'leve Dur 
billed b 

l;vb pay Nicor  has fp t h e  IXCSSIVL b41 CubiL i t  b 3 a  
+k Dcc.?-Ooo -t-hroucjh F&.I(,.~CO~ t i r n e k m c ,  

- - - h L  r l . O I 9 B T U x  5951 = abq3.82)- - 

Date: 

Complainanfs signature 

If you will be rep and telephone number. 

David L.  krcidbcr  

C312)21,3- 4 2 Z Y  
I I  s .  LLiSSCI\\e Sui+e 8qo 

0 ,  I L  b o b 0 3  
original and three copies of this form with the Commission and also provide the Commission one copy for 

each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public m 

1. I , first being duly sworn, say that I have read the above petition and know what 
re true to the best of my knowledge. 

gnature) 

me this 1 5t  day of & h ~ ~ . ~  A A  , I+--. 
1 

Notary Public, Illinois 

NOTE: 

Failure to answer all of the questions on this form may result in t h i s  form being returned to  you without processing. If you have 
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint 

cc207/07 



( 1 ) Nicor Gas is claiming that we used 1,691 cubic feet of gas from December 20,2000 through 
February 16,2001 at our personal residence located at 14626 West Stonehaven Lane, Lockport IL. Nicor 
Gas has billed us for this usage as follows: 

February2001 Bill: $519.44 (1,000 cub f ix  1.018BTUx .9397=519.44) 
April 2001 Bill: $693.82 (691 x 1.019 BTUx S951 = $693.82) 
Total $1.21 3.26 

( 2 ) Based on this claim, the average gas consumption during these 58 days can be calculated as 29.16 
cubic feet per day. This consumption is 3 and a half times greater than the actual daily consumption 
taken at the end of February (based on meter readings taken by Nicor Gas and us). 

( 3 ) Since our house was newly constructed in 2000, we were not able to compare our gas consumption 
during this period with months from prior years. To try to understand if the 29.1 6 daily average gas 
consumption was reasonable, we calculated the run rates of our gas appliances based upon BTU input of 
these appliances (our gas appliances include furnace, clothes dryer, and water heater). The following 
scenarios show how our appliances would have to run in order to consume 29.16 cubic feet of gas per 
day. 

All gas appliances would have to n m  15.5 hours per day for 58 days straight, or 
Our furnace and water heater would have to run 18.2 hours per day for 58 days straight, or 
Our furnace would have to run 24.3 hours per day for 58 days straight 

( 4 ) To be certain that our furnace was operating correctly, we paid a professional to check our furnace 
on March 4,2001. Tinman Heating & Cooling confirmed that our furnace was cycling normally. 
We would also like to point out that during the December 20" ~February 16" time period, our electricity 
hill had decreased compared to other months (November, Beginning of December). If our furnace had 
been running for 15-24 hours per day, our electricity consumption should have also increased. 

( 5 ) Nicor Gas is claiming that our gas consumption from the December 20,2000 through the February 
16,2001 time period is correct. Nicor Gas has claimed this consumption is correct due to the accurate 
test results of our meter. We feel that Nicor Gas did not consider our facts during the investigation of our 
account. When looking at the run rates of our appliances, I am convinced that we did not use the amount 
of gas that Nicor is claiming we used. I am so convinced of this that I have proposed Nicor Gas to 
measure our gas consumption any winter day in 200112002 to see if we could use 29.16 cubic feet of gas 
per day. Nicor Gas has refused to do this. Nicor Gas has offered to "give us a deal" by billing the 
excessive 691 cubic feet of gas used from the December 20" - February 16" at a lower natural gas cost. 
(billing the 691 cubic feet of gas at an April price instead of the February price). This would he 
acceptable if the presumed consumption of gas was at a reasonable level. However, this is not a "deal" if 
we are paying for gas we feel we did not use. 




